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ORMAL COMPLAINT 
I l l inois Commerce Commission 

For Commission Use Only: I 

Regarding acomplaint by(Personmaking thecomplaint) 

Against (Utility name): 

As to (Reason for complaint) FA, lure t o  r eoccIr or redm< o h *  I I A ~ S  rn OL ' t imr\v MOAtl@T. Fol l r r ie  +o 

Mlchoel J. K O L I X L  - Mt. C h t l  On)~ne 

U'2CUZCA L , L  fi& 

cvidp crpf . i  < d h 4 n  reru u \ t h J o c  Mci d c  * Folllm +n w 1 u n r  6th hdhr f l r  ;her\ raDlacInn I IWY. 

Firm6 ora 

in M+. CorMel Illinois. 

u , f h a G  i-t\\w me! t o  a v r ~ l  W C T ~ , , I ~  wk th  MC. i?tptodtdL 16dCFlnn h r i ~  I Fed dti+na 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

My mailing address is 124 ~ c c C ? A  A V C  , Ivf CQrMtl!lL (OzdiO? 

The service address that I am complaining about is 124 ? C C O ~ ~  , Mf C O P M  , ( . f L  192 6(c3 

My home telephone is Z b < - C l O 7 5  

Between 8:30 A.M. and 5:UO P.M. weekdays. I can be reached at 

(Full name of  utility company) VE II I zon 
to the provisions of the Illinois Public Utilities Act. 

In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint. 

5 % -'7*7bb 

1 f O l M M U n t C &  l tG3r  (respondent) is a public utility and is subject 

s e i f l o n  7 3 0 , 5 3 5  , S'YtIOfi 730, szs , ,$' ' c t l c n  7 3 2  2 0 ,  5?'i,c* 7 3 L . 3 0  

anA oiher  l ows  S h f  pr?aoin $-, hU ?o p4 I C 0  dr ~;fU0' tCO' ,  , 

Have you contacted the Consumer Services Oivision of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

d y e s  0 NO 

m e s  UNO 



Date: IB/  rg 103 Complainant's Signature ~l W 
' (Month. day. year) 

, 

If an attorney will represent you, please give the attorney's name, address, and telephone number. 
Nor  '09% sure I wtll  rploln ofle For . + h 4 F  pioLle, d u ~  - f ~  currev3 r u d  C / c w .  

You need to file the original with the Commission. Also, provide one copy for each utility complained about (referred to as respondents). 

VERIFICATION 

A notary public must witness the completion of this part of the form. 

I, €s-f.r~. E r J m  m, n/ 
The contents of this petition are true to the best o f  my knowledge. 

, f i r s t  being duly sworn, say that I have read the above petition and know what it says. 

(Signature) & ;f,, E 4 4 L W l n .  ic1 

Subscribed and sworn/affirmed to before me on (month. day. year) 

m, caL.nLL 
Q U A ,  i d :  20003. 

Notary Public, Illinois NOTARY PUBLIC STAT 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. If you have questions. please call 
the counselor in the Consumer Services Division that handled your informal complaint. 

lCC207/07 



vwlzon €*we z 3 - - Frixpmlt Dis-t probiem m2 ? Juty 2w3 

APRK 2902 - EYERYTIM IT RAINS. ALL OF MY DCS LINES # DO'NN AND DROPQUT. 1 
R E C I E E  SEVERAL ERRORS ON MY MODEM PORT. 

A) 1 MU VERIZON, ! 1NFORM THEM OF THE PROBLEM, 1 R E G E X  NQ RETURN CALl. 1 
!2RtV€ B€TWEEN MY OFFtCE AND THE LOCAL CO. THERE 13 A V W Z O N  TRUCK 
WORKING ON LINES BETWEEN 2ND AND 3RD STREETS. I ASK HIM WHAT THE PROBLEM 
WAS, HE TELLS ME, "2 YEARS AGO THERE WAS LIGHTNING DAMAGE TO THIS LINE. AND 
iT HAS BEEN EXPOSED W.ATER, WANTiNG TO 

B j  AFTER THE"'"Fii( iT: (a< PLACIW A COL'ER O M R  iTj, MY i iNE DOES NOT DROP OUT 
AWtviiORE. 

tnARt34 5383 - EV€RYTIME IT WIFS, I R€RLIZ€ TRAT MY LIYZS M W T  KO? E% 

.APRIL. 2093 - FREQUENT DSCONVECTS ST!LL APPEAR WHEN !T RAINS, TEST MY 
EQUIPMENT. I AM ALSO RECIEVING ERRORS FROM 'JERIZON'S LINES TO EQUIPMENT 1 
COMPLAIN TO VERIZON. THEY TEST THEN THEY SAY THERE IS NO PROBLEM OP: THEIR 
END 

MAY 2003 -SAME PROBLEM AS MP.RCH AND APRIL NOW SOME OF MY CUSTOMERS 
ARE QIJITTING I CHANGE SOME OF MY EQUIPMENT CALL VERIZON THEY TEST THEY 
TELL ME THAT THEY HAVE FIND NO PROBLEM ON THEIR END 

JUNE 2003 -SAME AS MARCh. APRIL MAY 

j u L Y  2003 - SAME AS MARCH APRIL. MY & JUNE. JULY 3RD LOCAL SUPERVISOR 
COMES WiTH ANOTHER TESTER 1 INFORM STEL'E jHARRELj THAT i ONLY HALrE 2 
OPTiONS i N v i  OXDERIFJG KNOTHER B W N D  OF MODEivi PORT. IF THAT DOESN'T Fix iT. 
I YiiL,L t4*:6';€ M Y  EGU1PM€N?' eLeS€K 70 Ti;€ CO. THEY W € L L  K N O W  iF TE€ PRDBL€:JI 
LS?AS ON !dY E?!D GR JER!ZO:!'S E!!= JULY 4 5  MY CUSTOMERS ARE ACTUALLY 
CONTP.C?'lW %!E AhlO TELLING ME THEY AREk'T !-!AV!plG FPEQUENT DISCONNECTS 

THING IS RLINNING~ I PE.AL!ZE THEN itl4.T THEY MUST HAVE FIXED 
SOMETHING JUST LIKE IN APRIL 20C2 THEY AREN'T ADMITTING TO ANY PROBLEMS I 
REALIZE THEY ARE PROTECTING THEMSELVES FROM ISSUING CREDITS OR EEING 
SUED I REQUEST CREDIT. AND AM TURNED DOWN TWICE 

AUGUST 2003 ~ VERIZON SHtJTS MY LINES QFF BECAUSE THEY Dl0 NOT WANT TO 
MAKE PAYMENT ARRANGEMENTS ON THE DISPUTED AMOUNTS I AM TOLD TO PAY 
THEM $14 000 OR MY LINES WILL BE SHUT OFF I ASK THEM TO TAKE A DEAL THEY 
REFUSE MY LINES ARE ShbT OFF. AND I AM STILL NOT ABLE TO WORK ANYTHiNG 
OUT WITH (800483-7988 OPT 3) JANET KARRENBROCK. I CALL VERIZON "EX€CUTIVE 
CONSUMER RELATIONS AND SPEAK WiTti (830463-52W) WREN GABRIEL. THEiR 
COMPUTERS ARE D0ii i i . i  SO THEY ARE UNA6iE TO HELP k4E i CALL 6ACK IN THE 
iviOR?.iI?4G. TiiEY TAiE iviY ii.iiORVATiGi4 AGAii-i. TELL ME THCr Vv'iLi CONTACT JAhET 

'C.lLL!NG TO MAKE PAWE?!T ARRANGE!dENTS I TYE?! HAVE ALREADY LOST SEL'EWL 
CGTO?AERS 1J.E MAKE A DEP.L *!Tu NO OhlE E?ER bSK!NG ME !WHY ! P>.4 
REGIJEST!NC. A CP.ED!T NO ONE LOOKS OVER THE TRDLiBLE TiCKETS ! REC.!EVE 
NOTH!NG: 

L!KE THEY HAVE REEN .!FLY ?Ti-, STE?E H.4RREL LE..AVEE ME .A \.iO!C.FMAiI.. .AND .ASKS 

URRENBRQCK. :,Ne 70 CALL, GER it: AEGW le-:; : vwwES I CALI G ~ R .  SHE is 7%:~ 


